
5	
  star	
  rating	
  for	
  local	
  Nursing	
  Home	
  

All	
  Hallows	
  Nursing	
  Home	
  in	
  Bungay	
  under	
  went	
  a	
  routine	
  inspection	
  by	
  environmental	
  health	
  from	
  
Waveney	
  District	
  Council	
  on	
  3rd	
  September	
  2010.	
  Judith	
  Fay,	
  Kitchen	
  Assistant	
  and	
  Dianne	
  Ollett,	
  

Deputy	
  Cook	
  were	
  also	
  interviewed.	
  Following	
  the	
  inspection	
  the	
  housekeeping	
  team	
  lead	
  by	
  Mrs.	
  
Bev	
  Dinsdale	
  received	
  fantastic	
  news	
  from	
  Waveney	
  District	
  Council	
  informing	
  them	
  that	
  they	
  had	
  
decided	
  to	
  upgrade	
  the	
  star	
  rating	
  at	
  the	
  home	
  from	
  a	
  3	
  to	
  a	
  5	
  star	
  under	
  the	
  Scores	
  on	
  the	
  Doors	
  

scheme.	
  This	
  is	
  the	
  first	
  Inspection	
  the	
  housekeeping	
  department	
  at	
  the	
  Home	
  has	
  had	
  under	
  Bev’s	
  
management	
  and	
  the	
  whole	
  team	
  are	
  delighted	
  with	
  the	
  news.	
  	
  

The	
  star	
  rating	
  5	
  stars	
  out	
  of	
  5	
  shows	
  that	
  the	
  home	
  has	
  very	
  high	
  hygiene	
  standards	
  and	
  is	
  fully	
  
compliant	
  with	
  food	
  legislation.	
  The	
  upgrade	
  is	
  based	
  on	
  evidence	
  of	
  substantial	
  and	
  sustainable	
  

improvements	
  since	
  the	
  last	
  routine	
  inspection.	
  Matron	
  Carol	
  Harris-­‐	
  Ingram	
  at	
  All	
  Hallows	
  Nursing	
  
Home	
  said	
  ‘’	
  I	
  am	
  delighted	
  that	
  we	
  have	
  achieved	
  a	
  5	
  star	
  award	
  for	
  our	
  excellent	
  catering	
  service.	
  
We	
  provide	
  high	
  quality,	
  well	
  presented	
  food	
  and	
  cater	
  for	
  individual	
  needs’’	
  	
  

	
  

Pictured	
  left	
  to	
  right,	
  Carole	
  King	
  -­‐	
  General	
  Assistant,	
  Pat	
  York	
  -­‐	
  Cook,	
  Judith	
  Fay	
  -­‐Kitchen	
  Assistant	
  
and	
  Bev	
  Dinsdale-­‐	
  Housekeeping	
  Services	
  Manager.	
  

The	
  Scores	
  on	
  the	
  Doors	
  scheme	
  set	
  by	
  Waveney	
  District	
  Council	
  is	
  a	
  simple	
  system	
  of	
  scoring	
  food	
  

businesses	
  within	
  their	
  area	
  for	
  hygiene	
  and	
  legal	
  compliance.	
  For	
  many	
  years	
  businesses	
  cooking	
  
and	
  preparing	
  food	
  have	
  been	
  rated	
  for	
  various	
  safety	
  issues	
  using	
  a	
  complex	
  national	
  scoring	
  
scheme.	
  Scores	
  on	
  the	
  doors	
  takes	
  three	
  key	
  elements	
  of	
  this	
  rating	
  process	
  and	
  combines	
  them	
  into	
  

a	
  star	
  rating	
  for	
  an	
  at	
  a	
  glance	
  assessment	
  of	
  food	
  safety.	
  	
  The	
  three	
  rating	
  scores	
  that	
  are	
  combined	
  
are	
  for	
  food	
  safety	
  practices,	
  the	
  condition	
  of	
  the	
  structure	
  and	
  equipment	
  and	
  the	
  confidence	
  in	
  
how	
  food	
  safety	
  at	
  the	
  business	
  is	
  managed.	
  Full	
  details	
  of	
  Waveney’s	
  Scores	
  on	
  the	
  Doors	
  scheme	
  

can	
  be	
  found	
  at	
  www.waveney.gov.uk	
  


